
Financia l  Ser vices  Board 

The theme of this Newsletter is fi-
nancial soundness/solvency and 
financial statements. Compliance 
with the financial soundness re-
quirement is one of the prerequi-
sites for issuing of a financial ser-
vices provider’s licence. This 
means that, an authorised financial 
services provider (“FSP”) has com-
plied with the financial soundness 
requirements as prescribed in Part 
IV of the Determination of Fit and 
Proper Requirements for Financial 
Services Providers (published as 

notice 91 in Government Gazette 
No.29132 dated 16 August 2006). An 
FSP is further required to ensure ongo-
ing compliance with the financial 
soundness requirement. Financial 
soundness can only be determined 
with reference to the FSP’s financial 
statements. This therefore explains 
why FSPs are required to submit their 
financial statements to this Office (the 
Registrar utilises financial statements 
to establish the FSP’s adherence to 
financial soundness requirement). 
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Special points of interest: 

• The FSB has formed a Fo-
rum on Fit and Proper to 
investigate the problems 
with the current require-
ments and also address the 
issues of new fit and proper 
requirements beyond 2009.  
More on this in our May 
newsletter 

• Key individuals are again 
reminded  to send in their 
qualifications if they did not 
meet the “Column 4” of the 
Fit and Proper Requirements 
at licensing or approval.  
Please refer to the FSB web-
site under search for FSP we 
are indicating under the key 
individual detail whether the 
column 4 condition is appli-
cable to you or not. 

• The 2007 compliance report 
will be available during June 
2007 
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Financial statements and the general 
application of Section 19 of the FAIS Act 
Section 19 of the FAIS Act generally imposes the following obligations on FSPs: 
a) That FSPs must maintain full and proper accounting records on a continual 

basis; which records must be brought up to date monthly,  
b) That FSPs must prepare annual financial statements reflecting the financial 

position of the business as at the last day of its financial year. 
c) That the FSP must cause the financial statements prepared to be audited 

and reported on by an external auditor. Note that the auditor’s report referred 
to here is widely known as Section 19(2)(a) report. 

d) The financial statements so audited and reported on must consist of the fol-
lowing documents:  

i)  Audited balance sheet 
ii) Audited income statements 
iii) Audited statements detailing the source and application of funds. 

e) FSPs must submit their audited financial statements to this Office within six 
months after their year-end. Note that non-submission of financial statements 
is seen in serious light and may attract penalties and other remedial actions 
from this Office. 



We have received 16 665 applications for authorisation as financial services providers (section 8 

(1) applications) as at 15 April 2007.  These are Category 1, Category 2 (discretionary FSPs) 

and Category 3 (administrative FSPs) applications.  A breakdown of these applications is as 

follows: 

Number of licenses authorised by this Office    14 083 

Number of declined applications     1 102 

Number of applications in process     908 

Number of lapsed licenses      544 

Number of withdrawn licenses     13 

Number of suspended licenses     3 

 

 FSPs who are unable to submit their financial statements within the prescribed 
six months after their year-end may apply to this Office for extension of thereon. 
Such application must be lodged with the Registrar, in writing before the expira-
tion of the prescribed six months period and must outline full reasons explaining 
why the required information was not submitted within the prescribed period and 
also, provide reasons why such extension is sought. Kindly note that any reason 
furnished must be accompanied by supporting documentation. 
 
Please note that requests for extension will not be granted where the following 
circumstances are given as reasons for application for extension; furthermore, 
note that the list provided should not be seen as being exhaustive: 
i) Computer equipment or any other systems related failures or problems. 
ii) Misreading of information pertaining to the relevant due dates. 
iii) Minor medical ailments or other personal matters. 
iv) Maternity leave or vacation leave by either an external auditor or responsible 

individual in the FSP. 
v) Business trips and or seminars attended by either an auditor or a responsible 

individual in the FSP. 
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STATUS ON NEW L ICENSE 

AP P LYI N G  F O R  E X T E N S I O N  F O R 
S U B M I S S I O N O F  F I N A N C I A L  STAT E M E N T S  
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Penalty notifications 
Please note that we are currently sending out penalty notifications to all 
FSPs that have not submitted their financial statements and compliance 
reports for 2005 and 2006.  Penalties will be charged at R100 per day 
from the date that the financials or report were due.  
Should you have any enquiries relating the submission of these reports 
send an e-mail to faisfins@fsb.co.za. 
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The above explained position is the general application of Section 19 of the FAIS Act. There has been subsequent publication of subor-
dinate legislation and exemptions that influence how the provisions of Section 19 are applied to some FSPs. These subordinate legisla-
tion and exemptions are: 
 
Exemption of certain authorised financial services providers from requirements pertaining to audited financial statements 
(published as notice 96 in the Government Gazette No. 25514 dated 30 September 2003). 
This exemption applies to: 

- Category 1 FSPs only,  
- who do not receive or hold clients’ money and assets or 
- who do not receive or collect insurance premiums as per the Long-Term Insurance Act and the Short-Term Insurance Act, and 
- are not obliged by any other law to have financial statements audited and reported on by an external auditor or reported on by an 

accounting officer. 
 
This exemption relieves Category 1 FSPs who meet the criteria stated above from the requirement that their prepared financial state-
ments be audited and reported on by external auditors. Such FSPs are also relieved from the obligation of appointing external auditors. 
Note that an FSP who is covered in terms of this exemption will still be required to: 
i) Maintain full and proper accounting records which are brought up to date monthly, 
ii) Annually prepare financial statements reflecting the financial position of the business as at the year-end, 
iii) Submit those prepared unaudited financial statements to the Registrar within six months after the FSP’s year-end. 
 
The exemption further relieves Category 1 FSPs who comply with the above criteria from the requirement that their assets must exceed 
their liabilities. Financial statements of those FSPs will be accepted by the Registrar even if reflecting an insolvent position.  An FSP 
whose financial statements reflect an insolvent position is required to certify to the satisfaction of the Registrar that it shall at all times be 
able to meet any financial liability in respect its business of rendering financial services. This certification must be submitted concurrently 
with the financial statements. 

 
It follows from the above discussion that the following FSPs must appoint an auditor and submit audited financial statements reflecting 
their solvent financial position to the Registrar: 
i) All Category II (discretionary) FSPs, 
ii) All Category III (administrative) FSPs, 
iii) All Category I FSPs who collect premiums or hold clients’ funds,  
iv) All Category 1 FSPs who are required in terms of other laws to maintain audited financial statements. The solvency requirement is 

dispersed with provided the FSP can submit a certification that they will be able to meet their liabilities for the year. 
 
The above exemption is hinged on the premise that FSPs who do not handle clients’ funds pose a lesser degree of risk to their clients. 
The risk is further minimised in cases where the FSP does not have discretion over clients’ funds. 
 
Exemption of certain authorised Financial Services Providers from requirements pertaining to audited financial statements 
(published as Notice 85 in Government Gazette No. 26628 dated 06 August 2004).  
This exemption applies to Category 1 FSPs who render intermediary services to clients on Long-Term Insurance Category-A (funeral 
policies) only. The exemption however does not apply to Category 1 FSPs, who are responsible for payment of policyholders’ claims and 
the off setting of such claims against premiums received from policy holders for remittal to the Long-Term Insurer. 
 
Generally, Category 1 FSPs who render intermediary services in respect of Long-Term Insurance Category-A (funeral policies) and who 
collect premiums on behalf of the insurer will be required to appoint an auditor and to have audited financial statements. 
 
The exemption relieves Category 1 FSPs who collect premiums and are authorised for intermediary services in respect of Long-Term 
Insurance Category-A from appointing an auditor and having audited financial statements. In terms of this exemption such FSPs must: 
i) Appoint an accounting officer who must be approved by this Office, 
ii) Have financial statements which must be certified and reported on by an accounting officer. 
 
This exemption does not apply to FSPs who are required in terms of other laws to have audited financial statements. For example, Pri-
vate companies (Pty; Ltd) and Public companies (Ltd). 

Page 3  

Exemptions from section 19 of the FAIS Act. 
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Section 19 (3) Report 
Section 19 (3) of the FAIS Act requires FSPs who hold money and or assets on behalf of their clients to: 
 
i) Maintain full and proper accounting records on a continual basis in respect of such assets and monies. 
ii) Cause the assets and monies held on behalf of clients to be audited by an auditor. Such audit must con-

form to the procedures and form determined by the Registrar. 
iii) The Audit report, widely known as the Section 19(3) Report, referred to above must be submitted to the 

Registrar within six months after the year-end of the FSP. 
 
The Section 19(3) Report aims is to ensure that clients’ assets and or monies held by an FSP are protected 
from unauthorised use and kept separate from the FSP’s business funds and also, to detect any non-
compliance in respect of those monies and assets. 

Auditor’s Responsibilities 
The FAIS Act recognises the importance of the role 
played by auditors in the regulation of FSPs. Thus, 
Section 19(4) of the FAIS Act places a duty on audi-
tors of FSPs to report and inform the Registrar of any 
irregularities or suspected irregularities that the audi-
tor becomes aware of during the course of his audit 
on the business of an FSP. The Report as well as 
any other information to the Registrar must be in writ-
ing and must detail out the nature of the irregularity 
or suspected irregularity in question. 
 
The FAIS Act does not stipulate the period within 
which such report must be submitted to the Regis-

trar. However, the nature of the report makes it im-
perative that such report be submitted to the Regis-
trar within a reasonable time frame. 
 
The duty to report irregularities and suspected irregu-
larities also extends to auditors whose services have 
been terminated by an FSP. This means that an 
auditor who suspects or is aware of irregularities in 
the business of an FSP will still be obliged to report 
such irregularities or suspected irregularities irre-
spective of whether or not his services have been 
terminated. 

How to submit financial statements, 19(2)(a) and 19(3) reports to this office  
 
Financial statements, Section 19(2)(a) Reports and Section 19(3) Reports must be submitted to this office within six 
months after the year-end of the FSP. These documents may be emailed or posted. 
 
The preferred method of submission of the above information is by email to faisfins@fsb.co.za. FSPs are advised to 
ensure that, documents that are emailed are kept in PDF format at all times, to prevent any possibility of tempering by 
third parties, with data contained in the emailed documents. 
 
The above information may also be posted. Kindly note that the posted documents must reach this Office before the 
expiration of the six months period referred to above, otherwise such documents will be regarded as being late and may 
attract penalties.  Our postal address is: 
The Registrar of Financial Service Providers 
Attention: FAIS Financial Statements 
PO Box 35655 
Menlo Park 
0102 
 
Our facsimile number is (012) 422 2973. Please note that submission by facsimile is not encouraged due to large 
number of documents that were allegedly submitted by facsimile but were not received by this office.   



We thank you for your comments and suggestions on the last issue 
of the FAIS Newsletter. We have perused and noted all your 
comments and suggestions, in particular the questions surrounding 
the representatives register, and shall endeavor to address them as 
far as possible in the forthcoming editions of the FAIS Newsletter,  
 
We also wish to issue an erratum (see page 7) on the FAIS contact 
list that was provided in the last issue of the FAIS Newsletter. Please 
accept our apologies for any inconvenience that might have been 
caused by this oversight. 
 
Furthermore, please be informed that you can now access the FAIS 
newsletter on-line. To access this facility, log onto our website 
(www.fsb.co.za). On the homepage select “FAIS”. Thereafter select 
the icon “Publications and Roadshows” and then select the 
volume/publication of the FAIS Newsletter.  

 Physical address: 
Kasteel Park 
Nassau Building 
Jochemus Avenue 
Erasmuskloof 
Pretoria   

Postal address:  
P O Box 35655 
Menlopark 
0102 

Telephone : (012) 428-8145 
Facsimile   : (012) 422-2973 
Website     : www.fsb.co.za 

C O N T A C T  D E T A I L S  
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New Fit and Proper enquiry e-mail address - fitandproper@fsb.co.za 
 
We have created a new e-mail address for fit and proper enquiries. 
 
All category I FSPs that is licensed for category long-term insurance A 
and friendly societies ONLY and who must comply with the provision in 
Board Notice 104 to report on their fit and proper status must submit 
prescribed forms as dispatch on 13 March 2007 to this address.  
 
More on the Fit and proper requirements in our end of May issue.  

Staff complement  
 
We have four new staff members in or Department and they are: 
 
Mr Amith Parusnath - Specialist Analyst Systems - FAIS Supervision 
Ms Jabhile Mbele - Manager - FAIS Registration 
Ms Thoko Magugula - Senior Analyst - FAIS Registration 
Mr Khehla Mavuso - Analyst - FAIS Registration 
Mr Buzwe Mfikili - Analyst - FAIS Enforcement 

E-mail 
faisinfo@fsb.co.za 
General and registration 
enquiries 
 
faispfc@fsb.co.za  
Profile changes 
Representative registers 
Laps requests 
 
faisfins@fsb.co.za 
Financial statements 
Compliance report queries and 
documents 
 
faisenquiries@fsb.co.za 
Enquiries relating to 
supervision or legislation 
 
faislevies@fsb.co.za 
All levy queries for our Finance 
department 
 
fitandproper@fsb.co.za  
Enquiries relating to fit and 
proper requirements 



FAIS CONTACT LIST— FEBRUARY 2007 

Name Title Telephone E-mail address 

Gerry Anderson Deputy Executive Officer: Market 
Conduct and Consumer Education 

012-428 8114 gerrya@fsb.co.za 

Denise Wolfe-Botha Executive Secretary 012-428 8119 denisew@fsb.co.za 

Loraine Van Deventer Legal Advisor 012-428 8178 lorainew@fsb.co.za 

Noxolo Nkebe Receptionist 012-428 8145 noxolon@fsb.co.za 

Name Title Telephone E-mail address 
Felicity Mabaso Head: FAIS Registration 012- 428 8186 felicitm@fsb.co.za 

Thabile Mahlangu PA to Felicity  Mabaso 012-428 8139 thabilem@fsb.co.za 
Warren Neale Manager: FAIS Registration 012-428 8047 warrenn@fsb.co.za 

Jabhile Mbele Manager: FAIS Registration 012-422 8145 ext 2338 jabhilem@fsb.co.za 

Thoko Magagula Senior Analyst: FAIS Registration 012-428 8145 ext 2336 thoko@fsb.co.za 

Khehla Mavuso Senior Analyst: FAIS Registration 012-428 8145 ext 2337 khehla@fsb.co.za 

Innocentia Sibambo Analyst: FAIS Registration 012-428 8089 innocentias@fsb.co.za 

Brenda Morty Analyst: FAIS Registration 012-428 8181 brendam@fsb.co.za 

Janet Smit Analyst: FAIS Registration 012-422 2301 janet@fsb.co.za 

Karien Nel Analyst: FAIS Registration 012-422 2856 karien@fsb.co.za 

Tejal Singh Junior Analyst: FAIS Registration 012-422 2856 tejal@fsb.co.za 

Constance Masilela Junior Analyst: FAIS Registration 012-428 8198 constanm@fsb.co.za 

Thembi Mthenjane Junior Analyst: FAIS Registration 012-422 2879 thembim@fsb.co.za 

Johannes Nkutshweu Junior Analyst: FAIS Registration 012-428 8185 johannesn@fsb.co.za 

Phillipine Munyai Junior Analyst: FAIS Registration 012-422 2860 phillipinem@fsb.co.za 

Moloko Rabosiwana Junior Analyst: FAIS Registration 012-422 2975 molokor@fsb.co.za 

Hopolang Thupana Junior Analyst:FAIS Registration 012-422 2974 hopolangt@fsb.co.za 

Ruby Mosime Junior Analyst: FAIS Registration 012-422 8145 ext 2301 rubym@fsb.co.za 

Melanie Lee Admin Assistant:FIAS Registration 012-428 8118 Melaniel@fsb.co.za 

Jackie Street Admin Assistant: FAIS Registration 012-42202875 Jackie@fsb.co.za 

Timothy Milton Admin Assistant: FAIS Registration 012-422 2898 timothym@fsb.co.za 

Trishen Foolchand Admin Clerk: FAIS Registration 012-422 8145 ext 2302 trishenf@fsb.co.za 

Christa Henrico Admin Assistant: FAIS Registration 012-422 2904 christah@fsb.co.za 

Ephenia Sebopa Admin Clerk: FAIS Registration 012-428 8145 ext 2310 ephy@fsb.co.za 

Monni Mapheto Admin Clerk: FAIS Registration 012-422 2849 magdelim@fsb.co.za 

Solomon Sefako Admin Clerk: FAIS Registration 012-422 8145 ext 2308 solomon@fsb.co.za 

Mathews Ntlatleng Admin Clerk: FAIS Registration 012-428 8191 mathewsn@fsb.co.za 

Isaac Lebese Admin Clerk: FAIS Registration 012-428 8185 ext 2305 isaacl@fsb.co.za 

REGISTRATION DEPARTMENT 



Name Title Telephone Email Address 

Wendy Hattingh Head: FAIS Supervision 012-428 8101 wendyh@fsb.co.za 

Thabile Mahlangu PA to Wendy Hattingh 012-428 8139 thabilem@fsb.co.za 

Tefo Moatshe Manager: FAIS Supervision 012-428 8098 tefom@fsb.co.za 

James Molefe Manager: FAIS Supervision 012-428 8087 jamesm@fsb.co.za 

Charene Nortier Manager: FAIS Supervision 012-428 8054 charenen@fsb.co.za 

Amith Parashath Specialist Analyst Systems :  
FAIS Supervision 

012-422 8145 amith@fsb.co.za 

Ronel Reyneke Specialist Analyst RiBS:  
FAIS Supervision 

012-422 2809 ronelr@fsb.co.za 

Julia Matebane Senior Analyst: FAIS Supervision 012-428 8059 juliam@fsb.co.za 

Nelize Goch Analyst: FAIS Supervision: 012-428 8110 Nelize@fsb.co.za 

Neetin Govan Analyst: FAIS Supervision 012-422 2875 neetin@fsb.co.za 

Unathi Mbanga Analyst: FAIS Supervision 012-422 2304 unathim@fsb.co.za 

Devilliers Makonko Analyst: FAIS Supervision 012-422 2872 devilliersm@fsb.co.za 

Masenye Masemola Analyst: FAIS Supervision 012-422 8145 ext 2316 Masenye@fsb.co.za 

Given Maedza Analyst: FAIS Supervision 012-422 8145 ext 2317 given@fsb.co.za 

Moses Maleka Analyst: FAIS Supervision 012-422 2895 mosesm@fsb.co.za 

Mfundo Xoko Junior Analyst: FAIS Supervision 012-422 2880 mfundox@fsb.co.za 

Annie Nkewu Junior Analyst: FAIS Supervision 012-422 2879 annien@fsb.co.za 

Tladi Molebatsi Junior Analyst: FAIS Supervision 012-422 2145 ext 2307 tladim@fsb.co.za 

Phuti Senyatsi Admin Assistant: FAIS Supervision 012-422 8145 ext 2321 Phuti@fsb.co.za 

Itumeleng Nnene Admin Assistant: FAIS Supervision 012-422 8145 ext 2320 itumelengn@fsb.co.za 

Steve Chitwa Admin Clerk: FAIS Supervision 012-422 8145 ext 2306 stevec@fsb.co.za 

Leroy Matjila Admin Clerk: FAIS Supervision 012-422 8145 ext  2331 leroym@fsb.co.za 

Genevive Abrahams Admin Clerk: FAIS Supervision 012-422 8145 ext 2325 genevivea@fsb.co.za 

Name Title Telephone Email Address 

Manasse Malimabe Head: FAIS Enforcement 012-428 8137 manassem@fsb.co.za 

Adri Jansen van Vuuren PA to Manasse Malimabe 012-428 8058 adriv@fsb.co.za 

Lesedi Letwaba Manager : FAIS Enforcement 012-428 8176 lesedil@fsb.co.za 

Nadia Jada Analyst : FAIS Enforcement 012-422 8145 ext 2328 nadiaj@fsb.co.za 

Diphapang Molope Analyst : FAIS Enforcement 012-428 8039 diphapang@fsb.co.za 

Mr Buzwe Mfikili Analyst : FAIS Enforcement 012-428 8145 ext 2329 buzwe@fsb.co.za 

Constance Dibakwane Analyst : FAIS Supervision 012-428 8056 constanced@fsb.co.za 

Abe Kapook Analyst: FAIS Enforcement 012-422 2883 abek@fsb.co.za 

FAIS SUPERVISION DEPARTMENT 

FAIS ENFORCEMNET DEPARTMENT 


